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Ensure HydroMassage® space is cleared and ready for delivery

NOTE: Carpet is recommended under the HydroMassage® unit to minimize sound during 
use.

Ensure the following are available:

A. Distilled water must be used:
For Lounge models: 12 gallons/45 liters
For Bed models:  30 gallons/114 liters

B. 220V / 30A outlet with NEMA L6-30 locking receptacle

C. CAT5 internet connection recommended for technical support and automatic software 
updates (NOTE: Internet connection required)

Upon delivery, check to ensure no damage has occurred during shipping 

A. Shipping boxes

B. Bed/Lounge side panels

C. If any damage has occurred, please let the delivery driver know prior to leaving the
premises. If possible take photos of the damage and contact the HydroMassage® support
department at your earliest convenience.

Position HydroMassage® in desired location prior to adding water

CAUTION: If any changes to scheduled delivery/or install dates, please advise 
HydroMassage® Sales Support a minimum of 48hrs prior to scheduled dates.




